Alpena County George N. Fletcher Public Library
Interlibrary Loan Policy

Borrowing

The Alpena County George N. Fletcher Public Library (ACGNFPL) provides patrons with access to
materials from other libraries through three (3) mechanisms, henceforth referred to as Interlibrary Loan
(ILL). The Library adheres to the policies and procedures established by the Superiorland Cooperative
System, in addition to those set forth by the Michigan eLibrary and OCLC WorldCat.

Any violations of this agreement may place at risk our future ability to borrow. Since every library’s first
priority is to serve its own clientele, restrictions can be placed on which materials are eligible for ILL.
New and popular titles will not be requested through ILL for six months, possibly longer depending on
the popularity.

Patrons with an Alpena County George N. Fletcher Public Library card in good standing and all account
information current, including a primary email or phone number may make requests. Requests will not be
accepted until problems with the account are corrected.

All loaned materials are subject to all restrictions, such as in-house use, placed upon them by the lending
library.

Materials may/may not be renewed at the discretion of the lending library. Requests for renewal must be
made before the item is overdue.

Materials borrowed through these programs must be returned to the ACGNFPL. This process is a library
to library transaction. Patrons should not contact the lending library.

Patrons will be responsible for all fees, fines, and service charges set by the lending library. This amount
will be attached to the patron’s record even if the materials are not picked up. If materials are lost or
damaged, the replacement costs will be established by the lending library. Payment is expected in a timely
manner.

These guidelines may change as needed to ensure smooth operation and cost control.

Interlibrary loan is a privilege, not a right. Continued disregard of any provision of this policy or abuse of
the process will result in loss of that privilege

Borrowing within the Superiorland Cooperative

Patrons with an Alpena County George N. Fletcher Public Library card in good standing may have a
maximum of ten (10) items in process (requested, received and circulating) through this borrowing
system at any time.

These requests made be made through the Library’s online catalog, in-person at the Library, or by calling
the Circulation Desk.

Loaned materials will be held at the Circulation Desk for 7 days. The patron will be notified by either
email or telephone when the materials arrive and again after 6 days.

Items are subject to the Library’s overdue fines and fees policies.

Borrowing within the Michigan eLibrary Catalog (melCat)
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Items in the ACGNFPL and Superiorland catalog regardless of current availability status, cannot be
requested via melCat.

MeL Cat is the statewide union catalog and resource sharing service to share materials among all types of
libraries in Michigan, regardless of the local circulation system they use. MeLCat requests can be made
through the online catalog or in person at the Library.

The MeLCat resource sharing service is available to registered library patrons at any participating

MeL Cat library in Michigan. Patrons must be authorized to borrow materials through MeLCat and be in
good standing with their local school, public, academic or special libraries as defined by the policies of
their home libraries. The patrons can search, make requests, renew, review status and cancel requests
prior to the items shipping. Patrons may not place holds or recalls on MeLCat items.

Eligible patrons will be allowed to have up to 50 active MeLCat requests at a time. MeLCat requests are
active from the time they are made until the requested items have been returned to the lending libraries or
until they are canceled.

Patrons requesting and receiving items through the MeLCat system are responsible for complying with
the conditions of loan established by MeL Cat and their home libraries. They are responsible for making
sure their patron information is up-to-date at their home libraries. Patrons are also responsible for
returning items to the library from which they were borrowed on or before the stated due date, as well as
for paying any late fees, damage or replacement reimbursement fees while the item is in their possession
as determined by the policy of the patron's home library. If patrons return materials to a different library,
they may be responsible for fines accrued until the items are checked in by the borrowing library.

MeL Cat items on standard loan may be renewed once for three weeks from the date renewed. Renewals
will not be granted until seven days before the due date. Renewals are not guaranteed and will not be
granted for materials needed by the lending library, for materials using the optional loan period, or for
patrons no longer in good standing with their home libraries.

MeLCat items are subject to the Library’s overdue fines and fees policy.
Borrowing within WorldCat

Items in the ACGNFPL, Superiorland or MeL Cat catalogs regardless of current availability status, cannot
be requested via WorldCat.

WorldCat.org lets you search the collections of libraries in your community and thousands more around
the world. WorldCat grows every day thanks to the efforts of librarians and other information
professionals.

WorldCat requests must be made in person at the Library Reference Desk.

WorldCat requests are facilitated through the White Pine Library Cooperative and are therefore subject to
White Pine’s policies and procedures for ILL.

Any type of library material needed for the purposes of study, instruction, research, or recreation
may be requested on loan or by photocopy (within copyright guidelines) from another library.

Only five (5) books on any one subject should be requested for a patron at a time.

Items which are not suitable to request beyond the Cooperative level are:
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Current publications (items published within the last six months. Titles in sudden demand or popular
(because of a fad or a recent TV show).

*Holdings that are in Reference or Genealogy collections do not normally circulate. Genealogy items are
rarely loaned but photo copies might be possible if enough details are provided.

Copyright and/or photocopying fees are the responsibility of the patron.

Lending

The Alpena County George N. Fletcher Public Library will lend materials to libraries within the
Superiorland Cooperative and the state of Michigan.

The Library will lend most materials that are available except new and popular items and non-circulating
items. We will not lend items in formats that we will not request for our own patrons.

Circulating items may be renewed one time if there are no local holds on the item.
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